UpComing Training Events. continued

Save the Date

Symposium:

Older Workersand Social Policy in the 21st Century:
International, National, and Regional Per spectives
April 24-25, 2009

Gerontology Institute

John W McCormack Graduare

School of Policy Stodies
u MASS Criversity of Massachusetts Boston
BOSTON

Plenary sessions
Employer programsand initiatives

* | aura Romeu Gordo, Ph.D., Deutsches Zentrum fir Altersfragen, Berlin, Germany

* Kene Henkens, Ph.D., Netherlands Interdisciplinary Demographic Institute, The Hague, Netherlands

* Michelle M. Washko, U.S. Department of Labor, Washington, DC, USA

Employment barriersand opportunitiesfor special groups of older workers

* Sara Falcao Casaca, Ph.D., Sociology Unit, ISEG, School of Economics and Management, Technical University of
Lisbon, Portugal

* Sally Bould, Professor of Sociology Emerita, University of Delaware and Fellow, Gerontology Institute, UMass Boston,
USA

* ArielaLowenstein, Ph.D., Dept. of Masters of Gerontology, University of Haifa, Haifa, Israel

* Stephen Lippmann & J. Scott Brown, Miami University, Ohio, USA

Economic trends and employment palicies

* Martin Cooke, Ph.D., University of Waterloo, Ontario, Canada

* Philip Taylor, Ph.D., Swinburne University of Technology, Hawthorn,Victoria, Australia

* Richard Johnson, Ph.D., Urban Institute, Washington, DC, USA

Needed policy changesto further employment opportunitiesfor older workers

* Mark Keese, Ph.D., OECD, Paris, France

* Stephen McNair, Ph.D., National Institute of Adult Continuing Education, Leicester, United Kingdom

* Melissa Hardy, Ph.D., Pennsylvania State University, State College, PA, USA

Breakout sessions on the same themes featuring representatives from local universities and student posters
Registration Fee $80.00. StudentsFree. Contact: Timothy O'Donnell, Assistant tothe Director, Gerontology
Institute - UM ass Boston  timothy.odonnell @umb.edu

Savethe Datel: Health Equity and the Future of Public Health wed. May 6th 2009

This one-day conference will address health disparities, their history, current status, steps being taken to eliminate
disparities and proposed measures to achieve real equity Distinguished presenters include Public Health Commissioner
John Auerbach, MBA, W. Michael Byrd, MD, MPH, Linda Clayton, MD, MPH, George B. Moseley |11, MBA, JD,
Nancy Norman, MD, MPH, Jean E. Swinney, PhD, RN. An afternoon panel of public health, public policy and health
services experts will convene for a discussion of the issues and proposed solutions 8:30am - 3:30pm.

Registration 8:00 am Sponsored by The Public Health Museum and Tewksbury Hospital Public Health Museum
Tewksbury Hospital 365 East Street Tewksbury, MA 01876 Address questionsto Marilyn DelValle at
marilyn.delvalle@state.ma.us

Medical ErrorsPart |1: Making Healthcar e Safe presented by Hebrew Rehab Center ~ You
are cordially invited to attend a film screening, followed by a presentation by Dr. Lucian Leap, Adjunct Professor of
Health Policy at the Harvard School of Public Health. Film: "When Things Go Wrong: Voices of Patients and Families'
Patients and families share the impact of medical error on their lives and offer insights that could improve the health care
system. Written and Directed by Tom Delbanco, MD Following the screening, Dr. Lucian Leap will present: "Making
Health Care Safe". Lucian Leape, M.D. isinternationally recognized as a leader in the patient safety movement and an
outspoken advocate of the nonpunitive systems approach to the prevention of medical errors. April 8, 2009 8:30-11:00
a.m. Cable Synagogue, 1200 Centre Street Roslindale, MA Session provides 2 contact hours of continuing education
units for physicians, nurses and social workers. Register: www.hebrewseniorlife.org/MedicalErrors or call 617-363-8618
or 617-363-8013. Dana Kern Director of Business Development Hebrew SeniorLife
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1380 Bay Street, Building C ~ Taunton, MA 02780-1088 Police : Fire +EMS
Tel: 508-828-2911 ~ TTY: 508-828-4572 ~ Fax: 508-828-2585
www.mass.gov/e911

KEVIN M. BURKE
Secretary of Public Safety
and Security

FRANK POZNIAK
Executive Director

DEVAL L. PATRICK
Governor

TIMOTHY P. MURRAY
Lieutenant Governor

March 3, 2009

To Whom It May Concern:

In accordance with Massachusetts General Laws, Chapter 166, Section 15, effective February 1, 2009, the Massachusetts State 911
Department becomes the Administrator for the State disability programs. These include the Massachusetts Telecommunications Relay
Service and the Massachusetts Equipment Distribution Program for people with disabilities.

Also included in this legislation is the formation of an Advisory Committee on Accessibility to Communications Services for Disabled
Persons. The Committee shall consist of representatives of state agencies concerned with advancing telecommunications access for
people with disabilities and twelve (12) individuals with disabilities who will be appointed by the Governor. Each member of the
Committee shall serve for a term of three (3) years. The chairperson of the Committee shall also be appointed by the Governor and
shall serve in such capacity for a term of one (1) year.

The Advisory Council will meet quarterly and acts in an advisory capacity to the State 911 Department and the Department of
Telecommunications and Cable on all matters of policy related to the enhanced 911 service, Massachusetts Telecommunications
Relay Service (MassRelay), and Massachusetts Equipment Distribution Program for people with disabilities (MassEDP).

Commitment for the committee will be to meet for a full day once per quarter and all meetings are fully accessible. New members are
required to attend an orientation session prior to their first committee meeting. This orientation will provide background information
on MassRelay including state and federal laws governing relay service, the company involved with providing the service, quality
standards and testing, as well as information on the Equipment Distribution Program. Members may also be required to serve on sub
committees who work on projects between meetings.

If you are a person with a disability and are interested in serving on this important Advisory Committee please complete the attached
form and attach a copy of your resume. All applications must be received by close of business, Friday, March 20, 2009,

Completed applications should be sent to;: Monna Wallace
Director of Programs
State 911 Department
1380 Bay Street, Building C
Taunton, MA 02780
Email: Monna Wallace@state.ma. us
Telephone: 508-828-2911

I you have any further questions please feel free to contact me at the telephone number and email indicated above. [ look forward to
the appointment of the Advisory Committee and to advancing the communication access for all people with disabilities in
Massachusetts.

Sincerely,

o Y il

Monna Wallace
Director of Programs

Enclosure



Advisory Committee on Accessibility to Communications

Appointee Application

If you are interested in being considered to serve on the Advisory Committee on
Accessibility to communications services for people with disabilities please complete
this form and attach your resume.

The Advisory Committee shall meet at least quarterly and shall make
recommendations to the State 911 Department and the Department of
Telecommunications and Cable on all matters of policy related to communication
services and equipment for people with disabilities. There shall be twelve (12) persons
with disabilities appointed by the governor and the term shall be three (3) years.

Please be advised that by applying for a position, you acknowledge the following:

e All submissions for appointments become public documents and therefore are
open to public inspection.
e Background checks may be conducted.

Members of the Advisory Committee appointed by the governor shall be persons with a
disability. Please indicate your disability(s)

[1 Deaf [ Hard of Hearing [ Blind [ Low Vision [ Speech [ Mobility

Last Name: First MI
Address 1:

Address 2:

City: State: MA  Zip:

Contact Phone Number: LI Voice O TTY

Work Phone Number: [ Voice O TTY

Email:




Perspective represented:

(please check all that apply if you have multiple disabilities)

[1 Deaf/Deaf Community [1 Deaf/Oral Deaf [ Late Deafened [1 Blind
[1 Hard of Hearing [ Low Vision [ Mobility or Motor Skills Disability

[1 Speech Disability

Classification (please check all that apply)
[0 Consumer [ Senior Citizen 1 Community of Color [1 Cochlear Implant Recipient
[] Secretary of Health & Human Services (or designee)

LICommissioner of the MA Commission for the Deaf & Hard of Hearing (or designee)
O

LICommissioner of the MA Commission for the Blind (or designee)
[LICommissioner of the MA Rehabilitation Commission (or designee)
[IDirector of the MA Office on Disability (or designee) [l

COther:

Language Preference: [ English [0 ASL [ Other

Describe your personal experience with MassRelay, specialized equipment
distribution, and E-911. Are you a user of one or more of these services?

Signature Date




Prescription Advantage Rate Schedule Guide for Members Eligible for Medicare

Membership Categories S0 — S1
e No annual fee

e May help pay Medicare drug plan premium
e Immediate drug plan co-payment assistance

Membership Categories S2 — S4

e No annual fee
e May help pay Medicare drug plan premium (S2, S3 only)
e Drug plan co-payment assistance begins once total retail

costs of covered prescription drugs reaches $2,700

Effective April 1, 2009

Membership Category S5
e $200 annual enrollment fee

e Assistance begins when $3,120 in
out-of-pocket costs are accumulated

as a Prescription Advantage member

O PRI Generic co
s . . : -payments Brand Name co-payments | Annual
g7l INESsiD) [ W Medicare| .tV ards et | _(upto 30-day supply) |~ (up to 30-day supply) | out-of-
Extra .70 of basic
Gy HXeIp portion of Before After Before After Spgﬁléﬁ:
Yearly $ Monthly $ Yearly $ Monthly $ Medicare drug | $2,700 in $2,700 in $2,700 in $2,700 in plimit 9
plan premium | drug costs | drugcosts | drugcosts | drug costs
SO 0- 14,621 0-1,218 0-19,670 0-1,639 Full $0 $2.40 $2.40 $6 $6 N/A
S1 0-16,245 0-1,354 0-21,855 0-1,821 Partial $0 $7 $7 $18 $18 $1,405
S2 0- 20,360 0-1,697 0- 27,392 0-2283 | None $0 Cgf;gy‘r’r'g;t $7 cg-r:agyﬂaerr]‘nt $18 | $1,560
S3  |20,361-24,368 | 1,698 - 2,031 |27,393 - 32,783 | 2,284 - 2,732 | None $20 C'g_rsgy‘;r"ae’;t $12 C'g_r:gy‘::]ae’;t $30 | $1,955
100% of drug | Drug plan Drug plan
S4 24,369 - 32,490 | 2,032 - 2,708 |32,784 - 43,710 2,733 - 3,643 | None plan premium | co-payment $12 co-payment $30 $2,340
100% of drug | Drugplan | Drugplan | Drugplan | Drug plan
S5 |32491-54,150| 2,709 - 4,513 |43,711-72,850| 3644-6,071 | None | o0 tnd | o2 ment | co-payment| co-payment | co-paymont| 33120

Medicare provides “Extra Help” to lower costs for beneficiaries with limited income and resources. Prescription Advantage requires all applicants who
may qualify for Extra Help to apply for this benefit. You may qualify for Extra Help if your income is at or below the S1 income and your resources (other
than your home) are no more than the current Medicare limits: $12,510 single, $25,010 married.

Medicare Plan Premium Assistance: For Medicare basic plans, Prescription Advantage pays up to $31.70. For Medicare enhanced plans, Prescription
Advantage pays up to $31.70 toward the portion of the premium that covers the plan’s basic benefits. No premium assistance for creditable coverage.

Co-payment Assistance: Once co-payment assistance begins, you will not pay more than the co-payments listed above for drugs covered by your drug
plan. Prescription Advantage will pay any additional co-payment amount. Co-payment assistance begins immediately for Category SO and S1 members.
Prescription Advantage will not pay for prescription drugs not covered by a drug plan EXCEPT for benzodiazepine drugs. Co-payments for benzodiazepine
drugs for Category SO members are $7 for generic and $18 for brand name. All other categories are as listed.

Out-of-Pocket Spending Limit: When your total spending for co-payments reaches the annual out-of-pocket spending limit, Prescription Advantage will
cover 100% of all co-payments for the remainder of the plan year. Note: Benefits for new members begin on the effective date of Prescription Advantage
coverage. Any costs incurred prior to the effective date cannot be applied towards the out-of-pocket spending limit.

Note: If you are under age 65 and disabled, your income cannot exceed the S2 income limits listed on the chart above.

Prescription Advantage Customer Service - 1-800-AGE-INFO (1-800-243-4636); Press 2 - TTY (toll free) for the deaf and hard of hearing 1-877-610-0241

SIDE 1



Prescription Advantage Rate Schedule Guide for Members Not Eligible for Medicare

Effective April 1, 2009

e Prescription Advantage may be able to offer primary prescription drug coverage to Massachusetts residents not eligible for Medicare.

o |If you are under age 65 and disabled, your income cannot exceed the Category 2 income limits listed on the chart below.

o If you become eligible for Medicare, it is your responsibility to inform Prescription Advantage.

Annual RETAIL MAIL ORDER
Income if single Income if married out-of- [ Individual co-payments up co-payments up
Category pocket | Quarterly to 30-day supply to 90-day supply
spending| deductible
Yearly $ Monthly $ Yearly $ Monthly $ limit Level 1 Level 2 Level 3 Level 1 Level 2 Level 3

1 0- 14,621 0-1,218 0-19,670 0-1,639 $700 $0 $7 $18 $40 $14 $36 $80
2 14,622 - 20,360 | 1,219 -1,697 |19,671 - 27,392| 1,640 -2,283 | $1,405 $0 $7 $18 $40 $14 $36 $80
3 20,361 - 24,368 | 1,698 - 2,031 (27,393 - 32,783 2,284 - 2,732 | $1,955 $65 $12 $30 $50 $24 $60 $100
4 24,369 - 32,490 | 2,032 - 2,708 (32,784 - 43,710 2,733 - 3,643 | $2,340 $110 $12 $30 $50 $24 $60 $100
5 32,491 -54,150| 2,709 - 4,513 (43,711 - 72,850 3,644 - 6,071 | $3,120 $220 $12 $30 $50 $24 $60 $100
6 54,151 or over | 4,514 or over | 72,851 or over | 6,072 or over | $5,200 $350 $12 $30 $50 $24 $60 $100

Monthly Premium:

You are not required to pay a monthly premium to receive Prescription Advantage benefits.

Deductibles and Co-payments:
Each quarter, you must pay the deductible amount (if any) listed. Once the deductible is paid, you pay only the co-payments for the remainder of
that quarter.

Annual Out-of-Pocket Spending Limit:
If your total spending for deductibles and co-payments reaches your spending limit amount, Prescription Advantage will cover your co-payments for the
remainder of the Plan year for all drugs covered by Prescription Advantage.

How to Determine Which Drugs are Covered:
Prescription Advantage uses a Plan formulary, which is a list of prescription drugs available to members. The Plan formulary is developed, reviewed and
updated by a select panel of pharmacists. For detailed information regarding your medications and whether or not they are covered, please call
Prescription Advantage Customer Service or check the Prescription Advantage website at www.800ageinfo.com.

Prescription Advantage Customer Service - 1-800-AGE-INFO (1-800-243-4636); Press 2 - TTY (toll free) for the deaf and hard of hearing 1-877-610-0241

SIDE 2




‘ ELDER

orric: or AFFAIRS

Promoting Your Independence

Programs for Older Adults

Many chronic conditions are preventable, treatable, or manageable. The
Massachusetts Department of Public Health and the Executive Office of Elder
Affairs help community-based organizations offer programs that give participants
the tools to take charge of their health.

e My Life, My Health: Chronic Disease Self-Management Program
My Life, My Health is a series of 2 %2 hour workshops that take place once a week for six
consecutive weeks. These sessions are for people with chronic health problems and those
who care for people with chronic conditions. Participants find ways to deal with pain and
fatigue, discover better nutrition and exercise choices, understand new treatment choices
and learn better ways to talk with their doctor and family about their health.
For information: Holly Cande, Elder Services of Merrimack Valley
Phone: 978-683-7747, TTY: 800-924-4222
E-mail: HCande@esmv.org

e A Matter of Balance
Many older adults experience concerns about falling and restrict their activities. A Matter of
Balance is designed to reduce the fear of falling and increase activity levels among older
adults. The program includes eight two-hour classes.
For information: Rosario Lapus, Action for Boston Community Development
Phone: 617-348-6784, TTY: 617-423-6784
E-mail: Lapus@bostonabcd.org

e Healthy Eating for Successful Living in Older Adults
Healthy Eating is for older adults who want to learn more about nutrition and physical activity
for improved health. This six-week program focuses on nutrition strategies for heart and
bone health to help maintain or improve participants’ wellness and independence and to
prevent the development or progression of chronic disease.
For information: Jennifer Raymond, Hebrew SeniorLife
Phone: 617-363-8319, TTY: 617-363-8000
E-mail: JenniferRaymond@hrca.harvard.edu

Evidence-
BASED
% &
{/?” AtinG ﬂ"&

These programs are funded in part by a grant from
the U.S Administration on Health and Human Services, Administration on Aging.






