Social Media/Networking Policy:

The Massachusetts Association of Councils on Aging (MCOA), a non-profit membership organization, utilizes various online social media/networking services to provide public media forums for sharing ideas, news, photographs, achievements, grant opportunities, legislative advocacy, and information about elder care resources, programs, and related topics. These public forums are intended to create a welcoming and inviting online environment where the public-at-large can access information shared by MCOA.   The organization’s presence on social networking sites, in the same way as all other information resources, is in keeping with MCOA’s mission to, “to support the independence of adults 60 and older by advocating for programs and services to meet their needs, promote the growth and quality of Councils on Aging and senior centers and strengthen the professional skills of Council on Aging staff.”
Social Media/Networking services are defined as any website or application that allows users to share information.  Social networking services can include, but are not limited to, blogging, instant messaging, social networking websites, Twitter, and LinkedIn. 

Comments, posts, and messages are welcome on MCOA’s social media/networking profiles. While the MCOA recognizes and respects differences in opinion, all such interactions will be regularly monitored for content and relevancy, before publishing whenever possible. All posts, which contain any of the following, will be removed:

Obscene or racist content 

Personal attacks, insults, or threatening language 

Potentially libelous statements 

Plagiarized or copyright-protected materials 

Private personal information published without the consent of the individual 

Comments unrelated to MCOA, its mission, or its activities 

Hyperlinks to materials that are not directly related to the discussion topic 

Commercial promotions or spam 

Organized political activity 

Photos or other images that fall under any of the above categories 

MCOA is not responsible or liable for content posted by any user in any forum, message board, or another area within the social networking service. In addition, MCOA reserves the right to edit or modify any postings or comments for space or content while retaining the intent of the original post. MCOA shall also be granted the right to reproduce comments, posts, and messages in other public venues, including public relations and marketing materials. In those cases, MCOA will obtain the user’s written permission, or retain the user's first name only, removing any other personally identifying information from the comment or post. 

MCOA assumes no liability regarding any event or interaction that takes place by any participant in any MCOA-sponsored social media/networking service and does not endorse or review content outside of the profiles maintained by MCOA staff. 

The role and use of social media/networking services in relation to the goals and purposes of MCOA will be evaluated periodically by the MCOA staff and the Board of Directors, and may be terminated at any time without notice to users. 

By posting a comment, you agree to indemnify MCOA and its employees from and against all liabilities, judgments, damages, and costs (including attorney's fees) incurred by any of them which arise out of or are related to the content that you post. You are agreeing to these terms by clicking on the Social Media/Networking Policy found on MCOA’s website.  

The policy was adopted by the MCOA Board in 2016; 
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