
Need help
with your 

prescriptions?

What is the Pharmacy  
Outreach Program?
The Pharmacy Outreach Program is a free service  
for the residents of Massachusetts that helps 
individuals with their medication needs.

We are a team of case managers and pharmacists 
working together to ensure residents

• Can afford their medications
• Understand how to take their  

medications correctly

How does the program work?
Call the Pharmacy Outreach Program toll-free at 
1.866.633.1617, visit our walk-in center at the 
MCPHS University–Worcester campus (25 Foster 
Street), or connect to our Ask the Pharmacist link at  
www.mcphs.edu/pharmacyoutreach

Trained staff will answer questions, advise on 
assistance programs and plans (such as Medicare 
Drug Benefit [Part D]), and will work with your 
practitioner to help you obtain your prescriptions 
at the lowest possible price. Our clinical 
pharmacists will also follow up to make sure you 
are using the medications safely and correctly.

The MCPHS Pharmacy Outreach Program is 
sponsored in part by The Commonwealth of 
Massachusetts, Executive Office of Elder Affairs 

A community service project of MCPHS University

Call toll-free 1.866.633.1617
www.mcphs.edu/pharmacyoutreach



Call toll-free 1.866.633.1617

Our Clients are Saying

“When the Medicare Part D program 
started, I was very overwhelmed. I 
called the Pharmacy Outreach Program 
for information. They were extremely 
helpful and guided me through each 
step of the process”—Gloucester, Mass.

“The pharmacy outreach program...
[is] invaluable to me and my work as a 
medical social worker in home care” 
—Springfield, Mass.

What can  
the Pharmacy 

Outreach Program  
do for YOU?

Medication Information
Our clinical pharmacists and students can  
provide you with drug information and a clinical 
review of the medications you take.

Information on Assistance 
Programs for Medications
We can explain the resources that are available to 
assist you with prescription coverage options for 
your immediate and long-term needs.

Health Education for  
the Community
We provide educational information on  
medication safety, fall prevention, health and 
prescription benefits programs, and treatments  
for chronic conditions.

Prescription Drug Costs
Trained case managers can offer you the latest 
information to help reduce the costs of your  
medications. We can explain the different options 
available for coverage and assistance with the 
Medicare program.


