
 

 

 
 

Senior Center Director 
 

Northborough, MA (14,500 pop.), is a suburban community which offers classic New England charm 

along with a variety of housing options, a mix of retail establishments and restaurants, and access to 
educational opportunities. Its many attributes make Northborough an attractive community in which 
to live, shop, and work. It is centrally located in Worcester County, approximately 37 miles west of 
Boston. The Town has an Aa1 rating, strong finances, and heathy reserves. Northborough is led by a 
five-member Board of Selectmen, has an open town meeting form of government, and a total FY20 
budget of approximately $71.7 million. 
 

To serve as its Senior Center Director, Northborough is seeking a dynamic and experienced 
professional with excellent leadership skills who is adept at financial management, is a skilled 
communicator, and a highly organized manager. Preferred candidates will have a Master’s degree in 
gerontology or social service and at least five years of related experience, two of which have been in 
a supervisory capacity, or any equivalent combination of education and experience. Candidates 
should have a broad knowledge of federal and state services available to the elderly. Candidates 
should have skills in financial management including the ability to procure grants, initiate fee-for-
service programming, and secure government reimbursements where possible as well as the ability 
to develop relevant and realistic plans, programs, and recommendations. 
 

Annual salary: $80K+/-. The successful candidate will receive an attractive compensation package 
including health and retirement plans, commensurate with qualifications and experience.  The Town 
of Northborough is an Equal Opportunity/Affirmative Action Employer. 
 

 

Important Links: 
 

• Town of Northborough 

• Northborough Senior 
Center 

• Friends of Northborough 
Senior Center 

• Northborough Council on 
Aging 

• FY20 Community Services 
Budget 

• Job Description 

 

https://www.town.northborough.ma.us/
https://www.town.northborough.ma.us/senior-center
https://www.town.northborough.ma.us/senior-center
https://www.friendsofnorthboroughseniors.org/
https://www.friendsofnorthboroughseniors.org/
https://www.town.northborough.ma.us/council-aging
https://www.town.northborough.ma.us/council-aging
https://www.town.northborough.ma.us/sites/northboroughma/files/uploads/section_5_-_community_services_fy_2020.pdf
https://www.town.northborough.ma.us/sites/northboroughma/files/uploads/section_5_-_community_services_fy_2020.pdf
https://www.town.northborough.ma.us/sites/northboroughma/files/uploads/senior_center_director_job_description.pdf


 

Challenges and Opportunities 
 

Senior Center 
As the hub for all aspects of healthy aging, the mission of the Northborough Council on Aging/Senior 
Center is to enrich and enhance the lives of older adults in the community. Northborough’s Senior 
Center will celebrate its 10th Anniversary in its building in March 2020. During this time the Strategic 
Plan will be reviewed, and a new logo unveiled. 
 

Services 
There are currently 3,700 residents age 60 or older living in the community. The Northborough Senior 
Center provides myriad services for its clients. These services include: an in-house restaurant, an 
outreach program, multiple exercise classes, support groups, a transportation program in partnership 
with the WRTA, DayBreak (an innovative program for those with Dementia and their care partners), 
volunteer opportunities; and cultural, educational, and health and wellness programming.   
 

Finances 
The Senior Center has a budget of approximately $300,000 for FY20. It also receives approximately 
$32,000 in additional funds directly from the State Formula Grant which is used primarily to provide 
exercise programs to seniors. The Council on Aging, consisting of nine members appointed by the Board 
of Selectmen, provides input and guidance to the Senior Center and there is an active Friends of the 
Northborough Senior Center organization in town. 
 

Staffing 
The Senior Center Director supervises a staff that include two full-time and seven part-time employees 
as well as dozens of volunteers. Staffing includes the following positions: Office Assistant, Outreach 
Coordinator, Program Coordinator, Bistro Coordinators, and Van Drivers.  
 
 

 
 

The Ideal Candidate 
 

• Master’s degree in gerontology or social 
service. 

• At least 5 years of related experience, two 
of which have been in a supervisory 
capacity. 

• Experience in a municipal setting and in a 
Senior Center is preferred. 

• Skilled in leadership, management, and 
communications. 

• Excellent written, verbal, and public 
relations skills. 

• Highly organized, collaborative, 
approachable, creative, and decisive. 

• Should enjoy working with people and 
particularly with seniors. 

How To Apply 
 

Send cover letters and resumes via email,  in a 
single PDF, to: 
 

Apply@communityparadigm.com 
 

Subject: Northborough  
Senior Center Director 

 

The position is Open Until Filled with a first 
review of applicants on February 7, 2020.  
 

Questions regarding the position should be 
directed to: 
 

Bernard Lynch, Principal 
Community Paradigm Associates 

Blynch@communityparadigm.com 
978-621-6733 

 

 
The Town of Northborough, Mass., is an EOE/AA employer. 
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