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This document outlines the details of implementing this program using Amazon Alexa Echo Devices with older adults for the purpose of examining the benefits on the quality of life for older adults.
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What is Alexa?
Alexa is a voice-activated virtual assistant that works through a smart speaker and can help you with daily tasks, connect with family & friends, and be a virtual companion.
To activate features and skills included in Alexa, use command phrase ‘Alexa’ and whatever feature you would like to use. For example, if you want to set a timer for 10 minutes, you would say ‘Alexa, set a timer for 10 minutes’. Alexa would confirm your timer and when timer ends, Alexa will light up and beep. To stop timer, you would say ‘Alexa, stop timer’. 
Alexa has thousands of skills and ways to use it. In the app, there is a tab called ‘Things to Try’ that can get you started and prompts of different ways to use Alexa devices. 

What are some of the features?  

Basic:

· Create a to-do or shopping list 
· This can be done either in app or by voice command

· Ask Alexa to add item to shopping list

· Alexa already has two lists created (to-do & shopping)

· Can create own personalized list (Walgreens, CVS, etc) 

· Manually create list:

· Open app

· Click on ‘start a list’ on home page or go to ‘more’ ( click lists & notes

· Click on ‘create list’ and name it

· Add items to list

· Ask Alexa to create list, name it and whenever you need to add items, just ask ‘Alexa, add [item] to my [name of] list’

· To view what is on list, open app or ask ‘Alexa, what is on my [name of] list?’

· Set a reminder, timer or alarm

· Ask Alexa to tell you the time

· Ask Alexa what the weather is

· Ask Alexa for recipes 

· Play games such as Jeopardy or Price It Right, Feel the Pressure 

· Sleep and/or relaxation sounds
· Yoga or other exercises

· 7 minute workout -  command: ‘Alexa, start 7 minute workout’ 
· Senior Life Flash Briefing

· Begin every morning with practical advice on how to live a better senior life
· Command: ‘Alexa, play my senior life flash briefing’

· Listen to music

· Some music platforms require payment or membership but if you ask Alexa to play music it will play free music from Amazon Music automatically

· Can change default music service in app
· My Morning

· Alexa will give you a series of things to do each morning to help you win the day, be more positive, and lead a more happy, healthy and successful life. 
· Command: ‘Alexa, start/open/launch My Morning’

· Similar skills: 

· My Morning Prayer

· My Morning Yoga (easy, gentle stretching, basic yoga poses)

· My Morning affirmations

· Senior Moments

· offering a mix of senior humor, wisecracks, and chuckles.
· Command: ‘Alexa, open/start/launch Senior Moments’

· Brain Workout

· Designed to improve focus, concentration, memory, processing speed, math skills & more

· Command: ‘Alexa, start brain workout’

· Memory Bank

· Use it to remember whatever it is you’re doing before you get interrupted

· Command: ‘Alexa, open memory bank’ or ‘Alexa, ask memory bank to remember that I need [to do something]. ‘Alexa, recall memory’
· Radio Talking Book

· Broadcast current newspaper, magazines and latest selling books

· Commands: ‘Alexa, play Radio Talking Book’, ‘Alexa, open Radio Talking Book and tell me what is playing right now’, ‘Alexa, open Radio Talking Book and tell me the program schedule’. 
· Remember This
· Another way to keep track of things to do, specifically designed for those with vision impairment since the To Do list skill of Alexa requires deleting in the app

· Command: ‘Alexa, open remember this’, ‘Alexa, add to my list [task]’. ‘Alexa, read my list’. ‘Alexa, delete number ‘n’ or clear my list’. 
Premium: 
· Ask My Buddy

· Allows you to alert family members/those in personal alert network to check in on you

· Requires setting up an account on www.askmybuddy.net 

· Click on Register menu item (if you are on a mobile device, tap on the 3 lines in the upper left corner).
· Enter your information and press the Register button
· Then on the login page, enter your email and password and press Log-In button.
· Tap on the Contacts page to add your friends or family.
· Enable Ask My Buddy with Alexa app 
· Open the Alexa app and locate Ask My Buddy.
· Click on Enable Skill button
· This will open our Login page. Enter the email and password used to login to AskMyBuddy.net
· Press Log-In button to complete linking
· Once both steps are complete you are ready to use Ask My Buddy.
· Talk to your Alexa device and say one of the following phrases:
· To alert all of your contacts at once say:
· Alexa Ask My Buddy to Alert Everyone
· Alexa Ask My Buddy to Send Help
· To alert only one contact say:
· Alexa Ask My Buddy to Alert [ContactFirstName]
· To use the Check In feature say:
· Alexa Ask My Buddy to Check In with Everyone
· Alexa Ask My Buddy to tell everyone I'm OK
· To Check-in with only one contact say:
· Alexa Ask My Buddy to Check In with [ContactFirstName]
· Big Sky (weather)

· Local, hour by hour forecasts linked to address (if give address)

· Call friend/family member

· Requires smartphone/ipad/tablet & Alexa app 

· Need to sync contacts through Alexa app to call contact by name
· Go to communications in Alexa app

· Verify & confirm cell phone number

· Grant Alexa device access to calling & messaging by pressing “accept”

· After you will be prompted to import your cell phone contact list

· If you are not prompted, under the “communication” tab on the Alexa app click on “call.” A screen will then pop up for you to accept access to your calls and messages. 

· Once contacts are imported, to make a call just ask Alexa. Command: ‘Alexa, call [contact name]’
· You must say the name of the person you are calling exactly as they are named in your phone in order for the phone call to be made. 

· If you have multiple numbers for one person (mobile, work, home) you must specify which number you want to call. 

· If you don’t have a number saved as a contact, you can use Alexa to call by telling her the phone number. 

· Ex: “Alexa call 123-456-7890”

· Control home functions (turning on/off lights, etc)

· Need Alexa app & smart home devices 

· Lights, plugs, thermostats, cameras

· Shop Amazon/WholeFoods
· Newsline

· Access to newspapers, magazines, etc 

· Need to subscribe first with National Federation/Perkins (will receive 6 digit user ID and 4 digit security code to access)

· Open Newsline in Alexa, enter both codes (only first time), and start listening 
· Audible Audiobooks

· Need to have membership but has some audiobooks free every month, just ask Alexa to read free audiobook

· Can browse for audio books in Audible app or ask Alexa to find books for you

· Bluetooth capabilities 

· Put Bluetooth device in pairing mode

· Go into Alexa app ( devices ( Echo & Alexa ( choose your echo device ( Bluetooth devices ( pair new device (will search for device until it shows up, click on name of device)

· Next time want to connect, have Bluetooth device on and ask Alexa to ‘Pair Bluetooth’ then continue to use
· TuneIn Live

· News stations, live radio stations and live sports coverage

· $3.99/month

· Enable skill in app or ask Alexa to do it, then start free trial. Subscription will automatically start after free trial if have card saved to account. If not, will need to add card info 

Setting up an Alexa device: 

*Will need access to internet and smartphone device (phone, tablet, computer ) to set up but not necessary to have for use after set up
· On iPhone or Android (make sure bluetooth is turned on): 
· Plug in device where you want it in your home

· Download Alexa app in the app store (iPhone) or Google play store (android)

· Sign in with Amazon credentials or create new account

· Follow prompts to set up device

· Under ‘Help Alexa Get to Know You’ →  Select your name or I’m someone else’ if name not shown 
· Hit continue 

· Prompt: ‘Allow Amazon Alexa to access your contacts? → select allow or later (allow will make calling from Alexa device easier)
· Verify phone number to send & receive phone calls using Alexa

· Enter verification code & tap continue OR skip

· Choose device to set up 

· If already plugged in, device will come up on the screen → continue 
· Prompt to set up wifi → choose wifi network (allow for device to connect)
· Enter password (if phone is connected to wifi, don’t need to enter password)

· Select which room Alexa device is in & click continue  (common groups: kitchen, bedroom, master bedroom, family room, living room, den, office, bathroom, hallway, lounge, basement, garage, patio, backyard, downstairs, upstairs, or create custom name)

· Alexa will ask for address to be able to give you local weather and news → enter address (search bar) & continue (can skip but may not be able to access local weather)
· Short video will appear on screen to go over how to use device

· Voice profile is prompted (not necessary)

*If decide not to connect device after log in, cancel set up & manually enter

· Select ‘devices’ (shaped like a little house) in bottom right hand corner

· Select plus sign (+) in top right hand corner 

· Select add device (first top option)

· choose your Amazon Alexa device 
· Orange light display showing?

· Yes →  continue to connect to Wi-Fi
· No → press & hold action button until light turns orange
· → Manually connect Alexa device to wifi by going to wi-fi settings in phone 
→ Turn on wi-fi
→ Select Amazon Alexa device
→ Once connected, go back to Alexa app
· Alexa app connected to Alexa device → continue
· Select your wi-fi from list & enter password → tap connect 
· Alexa device will announce once connected to wi-fi 
· On computer/PC:

· Plug device into outlet in home where desired

· Make sure computer/laptop is connected to Wi-Fi

· Open a new web page 

· Enter alexa.amazon.com into bar at top of the page

· Brings you to sign in page

· Sign in with Amazon credentials or create new account
· Will ask for one time password (OTP) ( sent to email address given (need to have access to email)

· Select ‘Set up new device’

· Select your Amazon Alexa device 
· Set up to Wi-Fi
· Push action button for 6 seconds to put Alexa in setup mode → Alexa will flash orange light & announce in setup mode
· Hit continue on PC screen
· Connect computer to Alexa device
· go to wi-fi settings on computer 
· Amazon Alexa device will be listed → click & connect
· Alexa will announce it is connected and request to go back to app (on computer)
· Hit continue on PC screen
· Select your Wi-fi network on the screen and wait for it to connect
· Alexa will announce device is ready and orange light has disappeared 

Steps to implement program

Identifying participants
Participants are identified through referral from senior center staff or self-referral through word of mouth or advertising in the newsletter. The goal was to recruit 10 participants as the program was initially granted 10 Alexa Echo devices from the Mass Associations of Councils on Aging (MCOA) through the Elder Mental Health Outreach Team (EMHOT). The ACOA was then given the opportunity to purchase 18 Echo Shows from the MCOA, which allowed us to expand our program. The criteria that participants need to meet to be eligible include any of the following:   
· Lives alone
· Access to wifi / smartphone or computer
· Amesbury Resident 
· Part of EMHOT program or Greenleaf Supportive Day Program
Screening
Identified participants are then asked a set of screening questions that would determine whether they are eligible for set-up with an Amazon Alexa device. The data from the screening questions are recorded in an excel spreadsheet. The screening questions asked are:

· Are you familiar with Amazon Alexa Echo?

· Do you know how to use an Amazon Alexa Echo device?

· Do you have an Amazon account?

· No → Open to creating one? (free for basic account OR 5.99/month w/SNAP or medicaid proof for prime account)
· Do you have wifi?
· No → interest in setting up? (9.95/month w/internet essentials program through Comcast) 
· Do you have a smartphone/computer/tablet?
· Yes → iphone, android, tablet, or computer
· No →  is there someone you know with a smart device [that can help with setup]? OR interest in applying for free one?
· Are you comfortable using technology?
· Do you live alone? 
· Do you have low vision/hard of hearing issues?
If participant is deemed eligible, they will then be asked to sign a waiver (Appendix A) agreeing to the terms and conditions of the program. All participant names are kept anonymous and have been assigned a number to keep track of the data. 

Pre-test
Once the waiver has been signed, clients will complete a six question pre-test (Appendix B). The pre-test is used to assess their quality of life before the presence of Alexa in their home. The pre-test asks questions regarding their mental health, loneliness, and social life. 
*It is important to note that the answers given regarding socialization and isolation may be impacted by COVID-19 and the restrictions on physical distancing from others during this time.* 

Set-Up
Once the pre-test has been given, the Alexa device will be dropped off in the home and set up either via phone call or in person. Those who have low vision or aren’t familiar with technology can have the set-up be done in person. However, during COVID-19, we try our best to conduct the Alexa device set up over the phone. 
Once the device is set up in the home, training will begin over the phone. Alexa has a lot of different skills & features, but you can start by explaining the basics, such as commands to use with Alexa, how to use the volume on Alexa, how to stop or pause a feature on Alexa, and how to set timers or reminders. 

During this period of training, progress will be tracked on an excel spreadsheet documenting dates contacted, reason for contact, what Alexa features the client has used and how often, any technical difficulties with using the device and space for other notes/comments. 

Post-Test
At the end of the three month loan period, the client will then take a post-test (Appendix C), similar to the pre-test to assess for impact on the quality of life for older adults based on the Alexa device in the home. The post-test has 9 questions regarding the usefulness and helpfulness of Alexa in the home, as well as some of the same questions from the pre-test to assess for any improvements in mental health, loneliness or social life. They may also identify which features they used and a space is provided for additional comments or suggestions. This post-test will also help to assess the likelihood that someone is interested in owning a device of their own. 
If clients are interested in purchasing their own Alexa device, we would help them with the process of ordering one online and set up, if needed. It is not possible for clients to purchase devices from us and unfortunately, no financial assistance can be offered at this time. 
Inventory
Devices are kept at Amesbury Council on Aging locked in a tech closet. Each device is recorded in a spreadsheet with serial number, date, and name of person who loaned it out. 
Appendix A

Alexa Pilot Program Liability Waiver

The Amesbury Council on Aging (ACOA) and client has agreed to a 3 month loan period, unless otherwise specified, of an Amazon Alexa device purchased by the Amesbury Council on Aging for the purpose of learning the benefits of this device on the quality of life for older adults.

Client is expected to complete a survey before and after the loan period as a way for the ACOA to gather data on the benefits of an Amazon Alexa device for older adults. 

In consideration of receiving the agreed upon training over the phone for the Alexa device, I, for myself, my heirs, executors, administrators or successors, agree to hold harmless the workers in the program, the Amesbury Council on Aging, the municipality of the city of Amesbury, and the officers, agents or employees of the city and COA from damages of any kind, to persons or property, resulting from the training performed under the Alexa Pilot Program

By signing this document, I certify that loan was in effect [date] and will be returned [date]. I agree that should anything happen to the Alexa device while in my possession, I will be responsible for replacing the device by purchasing said device within 30 days. 

. 
I acknowledge having read, understood and agreed to above waiver, release and indemnity.
Client Signature                                      Print Name                                                Date

_____________________________________________________________________

Staff Signature                                      Print Name                                               Date

Replacement Statement:

I have misplaced the device loaned out to me by the Amesbury Council on Aging and have replaced it with a new device purchased by myself. 

Client Signature                                      Print Name                                                Date

_____________________________________________________________________

Staff Signature                                      Print Name                                               Date

Appendix B

Pre-test:
Always = all of the time, every day of the week
Sometimes = most days of the week, but not every single day
Rarely = maybe once a month or so 
Never = not at all
 
1. How often do you feel isolated?



Always

Sometimes
 
Rarely

Never

2. How often do you feel depressed*?

Always 
Sometimes 

Rarely

Never


3. How often do you find yourself constantly worrying?


Always

Sometimes

Rarely

Never

4. How often do you socialize with people?

Always

Sometimes

Rarely

Never 

5. How often do you find yourself wishing you could socialize with people more? 



Always

Sometimes

Rarely

Never

6. How helpful do you think having an Alexa device in your home would be?



Very helpful

Helpful

Not helpful 
Unsure
*depressed is defined as feelings of sadness, lasting for at least 2 weeks, can include difficulty getting out of bed, getting dressed or lack of interest in usual activities
Appendix C

Alexa Pilot Program

Post-test:
Always = all of the time, every day of the week
Sometimes = most days of the week, but not every single day
Rarely = maybe once a month or so 
Never = not at all 
1. Since you have had Alexa in your home, how often do you feel isolated?



Always

Sometimes

Rarely

Never

2. Since you have had Alexa in your home, how often do you feel depressed*?



Always

Sometimes

Rarely

Never

3. Since you have had Alexa in your home, how often do you find yourself constantly worrying?


Always

Sometimes

Rarely

Never

4. Since you have had Alexa in your home, how often do you socialize with others?



Always

Sometimes

Rarely

Never

5. Since you have had Alexa in your home, how easy has it been to socialize with others?



Very easy

Easy

Not easy

Unsure

6. How helpful has it been having an Alexa device in the home?



Very helpful

Helpful

Not helpful

Unsure

7. How helpful has Alexa been to your mental health?


Very helpful

Helpful

Not helpful

Unsure

8. What is the likelihood you will purchase an Amazon Alexa device?



Definitely

Most Likely

Maybe

Unsure


9. Will you need assistance purchasing a device?



Definitely 

Most Likely

Maybe

Unsure

*depressed is defined as feelings of sadness, lasting for at least 2 weeks, can include difficulty getting out of bed, getting dressed or lack of interest in usual activities
Which Alexa features did you use?
⬜ Ask My Buddy
⬜ Set a reminder 
⬜ Senior Life Flash Briefing
⬜Play games such as Jeopardy or Price It Right
⬜ My Day
⬜ Sleep and/or relaxation sounds
⬜ My Morning
⬜ Senior Moments
⬜ Brain Workout
⬜ Big Sky (weather)
⬜ Yoga or other exercises
⬜ Request transportation
⬜ Call friend/family member
⬜ Control home functions (turning on/off lights, etc)
⬜ Listen to music

⬜ Other
Additional comments/suggestions: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Mission Statement of the Amesbury Council on Aging

To advocate for older adults, to identify their needs, to meet their health, economic, social and cultural needs, to encourage maximum independence and to improve their quality of life.
F: Aging/Assist Director EMHOT/Alexa Pilot Program/Alexa Pilot Program Manual
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