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North Attleboro Council on Aging

204 Elm Street

North Attleboro, Massachusetts 02760

Telephone:  508-699-0131

Fax:  508-699-0148

phunt@nattleboro.com
Equipment Lending Policy and Agreement
Purpose:

To establish guidelines associated with borrowing equipment from the North Attleboro Council on Aging (COA) Technology Program in order to support and minimize depression and/or the isolation impact being felt by seniors amid the COVID-19 Pandemic.  Amazon Fire Tablets will be loaned to North Attleboro Senior Center residents to allow engagement in virtual programming being offered through the North Attleboro COA.  All equipment is the property of the North Attleboro COA.
Note:
1. This program is funded in part by a grant from Bristol Elder Services, Inc. through a contract with the Massachusetts Executive Office of Elder Affairs.
2. While there is no fee for the temporary loan of the equipment, confidential/voluntary donations to the program are welcome and should be made payable to:  Town of North Attleboro and on the memo of the check please put NACOA. You can drop off your check or mail it to:

North Attleboro COA 204 Elm Street North Attleboro, MA 02760  
Seniors will NOT be denied this service if they cannot or elect not to contribute.
Eligibility:
· Equipment lending services are available to North Attleboro residents age 60 and over.

· Any eligible person wanting to borrow equipment must have access to the internet.

· Any eligible person wanting to borrow equipment must sign the completed Equipment Lending Policy and Agreement.  This agreement shall be valid up until such time when the tablet is returned to the North Attleboro COA.

· Borrower (s) must agree to participate in a survey to provide feedback on the program.  Survey results will be shared with Bristol Elder Services, Inc.

· Proof of identification must be presented at time of form completion.

Borrowing Guidelines:
· Equipment is available on a first-come, first served basis.  
· Borrowers are solely responsible for equipment during the check-out period, including damage, loss or theft.

· Borrowers agree to take care and caution of equipment when entrusted in their care, including safe securement when not in use – DO NOT leave in vehicles where extreme heat/cold could cause damage.
· Borrowers agree to use caution when eating or drinking so equipment is not a risk of being damaged.

· Borrowers agree to return devise free of any personal files, documents, photos, email accounts, etc.  It is strongly recommended that borrower not use devise for banking or online shopping so personal information is not put at risk.

· Borrowers may only check out one devise per household. In instances where a couple resides in a home together, they agree to share the devise.

· Borrowers may not redistribute equipment to any other person(s) other than in an instance where a couple resides in a home together.  It is agreed that the devise may be shared, provided that BOTH sign the agreement.

List of available equipment, loan period, usage and replacement costs:
· Borrower is checking out (1) Amazon Fire Tablet with plug and charger and a hardcover case.  Borrower agrees to return the Fire Tablet if not participating in at least one Senior Center Virtual Program weekly.  The replacement cost for this equipment is $125.00.
Borrowing Procedure:

· At time of check out, a borrower must present a valid photo ID.  The transaction shall be recorded by North Attleboro COA staff as the equipment will be charged to the user account and discharged upon return of the devise.

Penalties and Fees:
· Loss of equipment shall result in charges equivalent to the estimated replacement cost indicated in this agreement.

· Damage to equipment shall result in a charge to cover repair or replacement.
· Infractions of this policy shall result in barring of equipment usage privileges.

Borrower’s Agreement:
My signature indicates I have received, fully read, understand and agree to abide by all the rules and regulations of this Equipment Lending Policy; I accept responsibility for proper care of the equipment I am borrowing and understand I will be held accountable for all replacement costs or repair costs in the event of loss, damage or my failure to return equipment.  I agree to return equipment in good condition.  I agree to participate in at least one Senior Center Virtual Program weekly.
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